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How our Buyback services are calculated

Option to repurchase

ALM (GB) Ltd t/a Goldplus grants you the customer, the option to repurchase ‘buyback’ the item(s} in question within 28 days.
You understand that if you do not make payment to repurchase or renew the item(s) within these 28 days, you will lose the right
to repurchase the item(s).

Your item(s) are subject to an administration fee at repurchase or renewal.

We do provide a reminder service, but it is your responsibility to check if the period is coming to an end. We will not be held
responsible if the item(s) you sold has been resold once outside of the 28-day buyback period.

Option to renew

ALM (GB) Ltd t/a Goldplus grants you the customer, the option to renew your item(s) at the end of the 28-day period provided
that the administration fee for the first 28 days has been paid in full.

The cost of items renewed within the 28-day period will be the administration fee as set out at the beginning of the buyback,
which is calculated as the difference between the quoted purchase price and the quoted buyback price. 28 days will be extended
on to the current buyback expiry date if the administration fee is paid in full.

Buyback periods

The ALM (GB) Ltd t/a Goldplus working day runs from 8am to 6pm Monday to Saturday.

Administration fee structure

The administration fee is the additional amount, (above the amount that we originally gave you,) to repurchase your item(s).
There is a standard £25.00 administration fee for the initial, up-to and including £100.00 and thereafter, £7.00 for each
increment of up-to and including £100.00 for the 28-day period.*

Please note: The administration fee is a fixed fee according to whether the item((s) is repurchased 1 day or 28 days after the sale
of your item(s) to ALM {GB) Ltd t/a Goldplus.

Examples of 28-day buyback:

Example 1:

Send in your item(s) and we We store the item(s) You buy the item(s) back for £125.00

buy them for £100 securely for up-to 28 days

Or:
Send in your item(s) and we We store the item(s) Renew your buyback for up-to 28
Buy them for £100 securely for up-to 28 days days for £25.00

Example 2:

Send in your item(s) and we We store the item(s) Buy back for £339 (£25 on the first
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buy them for £300 securely for up-to 28 days £100 the £14 on the additional £200)
Or:

Send in your item(s) and we We store the item(s) securely Renew your buyback for £39

buy them for £300 for up-to 28 days (£25+£14)

*If you renew again (following your first renewal) you will only be charged the storage fee of £7.00 per every (up-to and
including) £100.00 of the purchase of your item(s).



BUYBACK VALUATION FORM

Customer reference number

Complete and sign this form and send it along with your items using the pre-paid Royal Mail Special Delivery bag provided.
Please complete your details clearly using CAPITAL LETTERS.

YOUR DETAILS

First Name Surname

Address

City Postcode
Mobile Phone No Email

PAYMENT INFORMATION

Bank Sort Code Account Number Account Holder Name

|F THE ACCOUNT HOLDER NAME IS DIFFERENT FROM THE NAME IN YOUR DETAILS SECTION CAN YOU PLEASE PRINT YOUR NAME TO AUTHORIZE YOUR
PAYMENT TO BE DEPOSITED INTO THE ABOVE ACCOUNT.

SIGN PRINT DATE

DECLARATION OF OWNERSHIP

| DECLARE that | am over 18.

| DECLARE that the goods listed overleaf are my own property, that they are not subject to any rental, hire-purchase or any credit instaliment agreement
and that no other person has any rights over or interest in the goods.

| DECLARE that | have read, understand and accept the terms and conditions of ALM (GB) LTD t/a GoldPlus.

I agree to provide valid identification on my acceptance of a valuation offer in accordance with the terms and conditions of ALM (GB) LTD t/a Goldplus.

1 understand that phone calls may be recorded for security and/or training purposes.

| wish to request a text reminder  Yes D No I:]

SIGN PRINT DATE

ITEMS AMOUNTING TO LESS THAN 10 GRAMS AND/OR ITEMS CONTAINING NO PRECIOUS METAL AND WITHOUT ANY SIGNIFICANT VALUE WILL CARRY A £20 ADMIN FEE FOR THEIR RETURN.

* Trustpilot



LIST OF ITEMS ENCLOSED

QUANTITY

ESTIMATED WEIGHT (OPTIONAL)

CHAINS

RINGS

BRACELETS

CHARMS (include charms attached to bracelets)

EARRINGS (count each earring and butterfly backs seperately)

PENDANTS

LOCKETS

PINS/BROACHES

CUFF LINKS (count each)

WATCHES (precious metal only)

GOLD COINS

PLATINUM COINS

ENGLISH SILVER COINS (1946 and earlier)

DENTAL GOLD

OTHER

TOTAL AMOUNT OF ITEMS

Comments/Observations (e.g. Broken, missing stones etc)
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